iPAS User Guide for LGIP Participants
iPAS is QED Financial System’s online software application that enables authorized users to process
transactions, view fund participant account information and print account statements via a web
browser.
To obtain User ID and Password for IPAS, please fill out the IPAS consent form and send to
STO.lgip@sto.sc.gov.
iPAS Website: https://lgip.sc.gov/iPAS/login.ipas

The iPAS Home page displays a menu bar on the left side of the page, and a description of each iPAS
function is provided in the center of the page. The user can make their selection from either place on
the page.

There are three transaction types that can be initiated through iPAS: Deposits, Withdrawals and
Interfund transfers.

Deposit:

To initiate a deposit request, select ‘Deposit’, located in the left menu bar or listed within the center text
of the Home page. Select the investment (LGIP Account) that will receive the deposit from the drop
down menu (if other than the default investment) and enter the payment method (from the drop down
menu, if applicable), effective date, amount and transaction description (optional).
Click ‘Submit’ to go to the next page.

The next page displays the deposit information. Review the deposit details listed and if correct, click
‘Continue’.

The final page displayed in the deposit transaction process is the Deposit status page. This page provides
the user with the transaction’s confirmation number along with the confirmed details of the transaction
as well as the deposit request’s status (see below).
If, based on the client’s business rules, any part of the deposit request is invalid (i.e., amount limitation,
date limits, etc.) iPAS does not accept the deposit request and displays in a “rejected” status, along with
an explanation of why the transaction was rejected.

Withdrawal:

To initiate a withdrawal request click ‘Withdrawal’ located in the left menu bar or listed within the
center text of the Home page.
Select the investment (LGIP Account) from which to withdraw from the drop down menu (if other than
default investment) and enter the payment method (from the drop down menu, if applicable), effective
date, withdrawal amount and transaction description (optional).
The effective date is dynamically linked to the business rules set within the Q2 system configuration.
Click ‘Submit’ to go to the next page.

The next page displays the withdrawal information details. Review the withdrawal details and if correct,
click ‘Continue’.

The final page displayed in the withdrawal transaction process is the Withdrawal status page. This page
provides the user with the transaction’s confirmation number along with the confirmed details of the
transaction as well as the withdrawal request’s status (see below).
If, based on the client’s business rules, any part of the withdrawal request is invalid (i.e., amount
limitation, date limits, etc.) iPAS does not accept the withdrawal request and displays in a “rejected”
status, along with an explanation of why the transaction was rejected.

Interfund Transfer (Transfer between LGIP accounts):
To initiate an Interfund transfer request select ‘Interfund Transfer’ from the Home page, located in the
left menu bar or listed within the center text of the home page.
Select the source investment from the drop down menu (if other than the user’s default investment),
then select the destination investment. Enter effective date, withdrawal amount and transaction
description (optional). The effective date is dynamically linked to the business rules set within the Q2
system configuration. Click ‘Submit’ to go to the next page.

The next page displays the Interfund Transfer information. Review the transfer details listed and if
correct, click ‘Continue’.

The final page displayed in the Interfund transfer process is the Interfund Transfer status page. This page
provides the user with the transaction’s confirmation number along with the confirmed details of the
transaction as well as the Interfund transfer request’s status (see below).
If, based on the client’s business rules, any part of the Interfund transfer request is invalid (i.e., amount
limitation, date limits, etc.) iPAS does not accept the Interfund transfer request and displays in a
“rejected” status along with an explanation of why the transaction was rejected.

Print Monthly Account Statements:
iPAS enables users to create real-time account statements for a particular account or several or all
accounts within the user’s authorization profile for a particular period of time. Account statements can
be generated in four different formats: HTML, PDF, RTF and XLS.
Select ‘Account Statement’ from the left menu bar or center of the Home page.
The search function enables the user to obtain fund information based on various search criteria.
Enter the criteria desired, including investment (one or several) from the drop down menu, or all
investments by checking the ‘All My Investments’ box; the reporting period (custom, current month,
previous month or current year-to-date); the report template and the report output format. ‘Submit’
the selected criteria.

Below is an image of the same sample account statement in .pdf format:

