
Important Dates to Remember for Closure  
of the Bank of America CashPay Payroll Card Program 

As a result of the closure of the Bank of America (BOA) CashPay Payroll Card 
Program, please take notice of the following dates: 

June 1, 2023 

• STO will not add NEW enrollments in the BOA CashPay Payroll Card 
Program. 

• Only existing employees can continue to use the BOA CashPay Payroll Card 
Program. 

August 16, 2023 (for July 17 – August 1 pay period) 

• Last pay date where employees will receive their pay on the BOA CashPay 
payroll card 

Monday, August 21, 2023 

• Last day for the agency to update payment information in SCEIS for direct 
deposit (bank account or employee provided debit card).   

October 2, 2023 

• BOA CashPay Payroll Card Program terminated 

November 1, 2023 (on or about) 

• State employees with a BOA CashPay payroll card should receive a letter in 
the mail from BOA regarding termination of the card.  

February 1, 2024 (on or about) 

• BOA CashPay payroll cards will be deactivated, and the employee can no 
longer use the card. 
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